
Your Trisura Guarantee Insurance Company policy includes unlimited access to complimentary legal 
information and to a unique feature called HR Assist. 

HR Assist, available in English and French, provides our specialty insurance policyholders with access 
to certified human resources (HR) specialists who help with effectively managing any HR issues.

If you have any legal or HR questions that require the assistance of a lawyer, here’s how the Trisura Legal Helpline 
can help you:

•	Call the helpline at 1-866-945-5207.

•	Have your policy number ready to confirm that you are a Trisura policyholder.

•	They are available 8 a.m. to midnight (local time), seven days per week.

•	 In emergency situations, a lawyer will be made available regardless of the time of day.

•	You can speak directly to a legal representative or schedule the most convenient time for a lawyer to call you back.

Our lawyers are knowledgeable, professional and courteous. We encourage you to call whenever you have a legal 
concern to help minimize the risk of more complicated future problems. 

In addition to the Legal Helpline with HR Assist, the following services are also available to you:

Legal 
Document 
Review

Up to 12 times per policy period, you can submit a legal document that is up to 8 single-sided pages in length 
to be reviewed and commented on by a lawyer.

Key Conditions:

•	 Based on legal best practices, the entire legal document must be submitted for review. A compilation of 
clauses or excerpts will not be reviewed.

•	 Documents which the insured has drafted or are part of an ongoing litigation or procedure will not be reviewed.

Simple 
Legal 
Letter 
Drafting

Up to 12 times per policy period, you can request a simple legal letter be drafted on your behalf by a lawyer. 
Simple documents include demand letters, complaint letters, travel consent letters for a child, resignation 
letters, or warning letters to employees.

Key Conditions:

•	 Complex legal documents such as wills, power of attorney documents, contracts, employment termination 
letters, loan agreements, documents related to the lease of a property, or partnership agreements and others 
will not be drafted.

•	 This service cannot be used to draft letters if the issue is part of an ongoing litigation or procedure.

Legal 
Document 
Centre

You have unlimited access to an online library of legal document templates, which you can customize for your 
own legal situation and use.

Examples of templates include wills and power of attorney documents, employment contracts, service 
agreements, and more!

Documents are based on Canadian laws and legal best practices. They can be downloaded and saved securely 
for future reference or reuse.

Key Conditions:

•	 The insured will need to create an account within the ARAG Legal Document Centre first, using the Customer 
Code found on the Policy Declaration Page.

To access the Legal Document Centre, the insured must visit documentcentre.arag.ca and create an account 
using the Customer Code provided.

LEGAL HELPLINE WITH HR ASSIST

https://documentcentre.arag.ca/
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Here are some examples to better illustrate the importance of obtaining legal and HR assistance in your time of need.

AN ACCIDENTAL INJURY AT THE WORKPLACE
A non-profit charity that helps build and repair residential 
homes for low-income families had an unfortunate incident. 
The homeowner accidentally struck the volunteer’s ladder with 
their car, and the volunteer is now severely injured. The charity 
wants to know if they face potential liability issues and if they 
can take any legal action against the homeowner, on behalf 
of the volunteer.

CATERING BUSINESS MISHAP
A local hotel contracts catering for a business conference 
to a new firm. On the day of the conference, the caterer 
does not show, and there is no breakfast nor lunch for the 
conference. The hotel owner has to step in and order food 
from an expensive restaurant. The caterer refuses to accept 
responsibility. The hotel owner wants to know what course of 
action they can take to not only recoup costs, but also repair 
the hotel’s reputation.

A VOLUNTEER’S PURPORTED TORMENT
A non-profit humanitarian organization for youth poverty uses 
volunteers to supplement their regular employee workforce. 
Staff members have alleged a particular volunteer keeps 
harassing the children and teens who visit the organization’s 
communal space. The operations manager does not know 
what steps can be taken to dismiss the volunteer without 
exposing the organization to possible charges of slander.

A BARTENDER’S DEMAND
The owner of a bar and lounge was sent a demand letter by 
the legal counsel of one of her bartenders. The employee 
claimed constructive dismissal, alleging that the owner refused 
to schedule shifts for her and did not give appropriate notice 
of shift changes. The lounge owner had records of assigning 
shifts accordingly and giving advance notice, but he does not 
know how to respond to the demand letter.

AN OVERDUE PAYMENT
Jeff started his digital consultancy business fresh out of school 
and recently had a customer become 60 days overdue on 
payment for services rendered.

Jeff called the Legal Helpline, and the Helpline Lawyer 
advised that a step he should take is to send a Demand 
Letter. Jeff then accessed the Legal Letter Drafting service 
to obtain assistance drafting a proper letter. A formal and 
legal sounding letter threatening potential small claims court 
action if payment was not made was drafted by a lawyer and 
sent to the customer. The customer then decided to pay what 
they owed.

EMPLOYMENT LETTER UPDATE
Jevar recently bought a small business from his best friend and 
wanted to hire additional staff. He found an employment letter 
that the company previously used. At first, he was happy to 
use the existing letter as it would save him time and help avoid 
reinventing the wheel. However, he recognized it was a good 
idea to have the letter reviewed to ensure it was up to date.

Jevar called the Legal Helpline to access the Legal Document 
Review and was able to get some expert opinions. The review 
lawyer advised the employment letter was standard and 
aligned with common legal best practices. The lawyer also 
advised that the clause restricting the employee’s ability to 
work at competitors if they were let go was no longer legal in 
the province.

LEGAL DOCUMENT REVIEW
Denise recently started her new event planning business and for the first time in her career, she was presented with an NDA 
agreement by a prospective client. Denise felt a bit anxious when she received the request and wanted to ensure she was not 
signing something that may impact future business opportunities.

Denise called the Legal Helpline to access the Legal Document Review and was able to get some expert opinions. The review 
lawyer advised the NDA was standard and aligned with common legal best practices. The biggest potential issue with an NDA is 
that it could be disproportionate to the end goal. For example, it lasts too long, covers too much information and the penalties 
are too harsh. It could frustrate the ability to have the negotiations that the parties want because one party is trying to put NDA 
obligations onto the other that are far more restrictive than what is necessary.

http://www.trisura.com
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CUSTOMER ACCESS TO LEGAL DOCUMENT CENTRE 
 
 
As part of your policy with Trisura, you have unlimited access to an online library of legal document templates, which 
you can customize for your own legal situation and use.  
 
Examples of templates include wills and power of attorney documents, employment contracts, service agreements, 
and etc. 
 
Documents are based on Canadian laws and legal best practices. They can be downloaded and saved securely for 
future reference or reuse. 
 
To access the Legal Document Centre, the insured must visit https://documentcentre.arag.ca/ and create an account 
using the following information: 
 
Program Code No.: 8002582 
 
Online Access Code No.: 80R8D7OnOZ 
 
 
 
 
 

https://documentcentre.arag.ca/
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CUSTOMER NOTICE REGARDING ECONOMIC AND TRADE SANCTION LAWS 
 
 
As part of Trisura’s commitment to comply with all laws and regulations applicable to our business, this notice is 

intended to inform you of the existing legal requirements with respect to trade sanctions. We feel it is important that you 

be aware of the potential impact on the coverage provided by your insurance policy, and on the servicing of claims in 

jurisdictions with high political risk or instability. 

 

Trade sanctions and economic embargoes are legal measures imposed by certain countries to restrict or prohibit trade, 

travel and economic activity with targeted countries, entities or individuals. Several factors may contribute in 

determining whether economic sanctions laws apply to an insurance policy or a claim. They include, but are not limited 

to, the domicile or place of incorporation of the policy holder, insured, parent company, subsidiary, claimant, insurer, 

and the country where the claim arises. 

 

The consequences of complying with applicable domestic and international sanction laws can vary greatly depending 

on the circumstances. They may include: 

•  difficulties with the claim settlement process; 

• denial of claims; 

• “freezing” of policies, preventing any transaction involving these policies 

• voiding or cancellation of policies, with or without refund of premium. 

  
 



 



 

This policy contains a clause that may limit the amount payable 
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ONTARIO COLLEGE OF REFLEXOLOGY 

PROFESSIONAL LIABILITY INSURANCE PROGRAM 
 

DECLARATIONS 

 

 

Item 1. Name and Address of the Sponsoring Entity: 

  As per individual certificate 
 
Item 4. Policy Period: As per individual certificate 
 
Item 5. Limit of Liability: $As per individual certificate Per Claim 
   for Coverages A and B (including Claim Expenses) 
  $As per individual certificate Aggregate Limit of Liability each Policy Period 
   for Coverages A and B (including Claim Expenses) 
 
Item 6. Deductible: $As per individual certificate Per Claim 
 
Item 7. Insured’s Professional Capacity: Reflexologist 
 
Item 8. Minimum Retained Premium: 100% 
 
Item 9. Discovery Period: 

 

 

These Declarations along with the completed and signed Application and the Policy, Certificate of Insurance and 
endorsements, if any, shall constitute the entire contract between the Insured and Trisura Guarantee Insurance 
Company. 
 

In witness whereof, the Insurer has caused this Policy to be signed by its authorized officer. 
 

 TRISURA GUARANTEE INSURANCE COMPANY 
 

 
 

 Richard W. Grant 
 President & CEO 
 

THIS IS A CLAIMS MADE POLICY WITH CLAIM EXPENSES INCLUDED 
IN THE LIMIT OF LIABILITY – PLEASE READ CAREFULLY 

 

 (A) Additional Premium: 100% 125% 170%  
 (B) Additional Period: 1 Year 2 Years 5 Years 
 
Item 10. Premium: As per individual certificate 
 
Item 11. Endorsements Attached at Issuance: No.1, No.2, No.3, No.4, No.5, No.6, No.7, No.8, No.9, No.10 

 
Master Policy No.: NPL1004990                                                                          Prior Master Policy No.: NPL1004415 

  Ontario College of Reflexology 
  783 Airport Road 
  North Bay, ON P1C 1A3 

       Canada
 
Item 2. Master Policy Period: From December 29, 2025 to December 29, 2026 
  12:01 a.m. standard time at the address stated in Item 1. 
 
Item 3. Name and Address of the Named Insured: 
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EXCEPT AS OTHERWISE PROVIDED HEREIN, THIS POLICY COVERS ONLY CLAIMS FIRST MADE AGAINST 
THE INSURED DURING THE POLICY PERIOD. 

 
ONTARIO COLLEGE OF REFLEXOLOGY 

PROFESSIONAL LIABILITY INSURANCE PROGRAM 
 
IN CONSIDERATION OF the payment of the premium and in reliance upon all statements made and information 
furnished to Trisura Guarantee Insurance Company (hereinafter called the “Insurer”) including the statements made 
in the Application and subject to all the terms, conditions and limitations of this Policy, the Insurer agrees as follows: 
 
 
I INSURING AGREEMENTS 

 
COVERAGE A: ERRORS AND OMISSIONS 
 
The Insurer shall pay on behalf of the Insured those amounts, in excess of the Deductible, the Insured is legally 
obligated to pay as Damages resulting from a Claim first made against the Insured during the Policy Period or 
Discovery Period, if exercised, and reported to the Insurer pursuant to the terms of this Policy for a Wrongful Act in 
rendering, or failing to render, Professional Services for others, but only if such Wrongful Act first occurs on or after 
the Retroactive Date and prior to the expiration of the Policy Period. 
 
COVERAGE B: DEFENCE AND CLAIM EXPENSES 
 
With respect to such coverage as is afforded by Section I – Insuring Agreements – Coverage A of this Policy: 
 
(i) the Insurer shall have the right and the duty to defend, including the right to select legal counsel, any Claim made 

against the Insured alleging a Wrongful Act even if such Claim is groundless, false or fraudulent, and shall pay 
any Claim Expenses for such Claim;  

(ii) the Insurer shall reimburse the Insured for reasonable and necessary expenses to a maximum of $500.00 per 
day incurred by the Insured at the Insurer’s written request to assist the Insurer in the investigation or defence 
of a Claim; and  

(ii) the Insured agrees not to settle any Claim, incur any Claim Expenses or otherwise assume any contractual 
obligation or admit any liability with respect to any Claim, without the Insurer’s written consent. The Insurer shall 
not be liable for any Damages, Claim Expenses, assumed obligation or admission to which it has not consented. 
The Insurer shall have the right to make such investigation and conduct negotiations and, subject to subsection 
(L) of Section VII, enter into such settlement of any Claim as the Insurer deems expedient. 

 
 
II DEFINITIONS 

 
Whenever appearing in this Policy, words and phrases appearing in bold type shall have the meanings set forth below. 
These Definitions apply to the singular and the plural of these terms as circumstances and context require. 
 
Abuse means, but is not limited to, any act or threat involving: 

(i) molestation, harassment, corporal punishment, assault or battery or any other form of sexual, physical, mental, 
psychological or emotional abuse; or 

(ii) the negligent employment, investigation, supervision, reporting to the proper authority(ies), or failure to so report, 
or retention of a person for whom any Insured is or ever was legally responsible and whose conduct would be 
excluded by (i) above. 

 
Application means all signed application forms, including attachments and materials requested therein or submitted 
therewith, for this Policy or for any policy of which this Policy is a direct or indirect renewal or replacement. All such 
application forms, attachments and materials are deemed attached to and incorporated into this Policy. 
 
Bodily Injury means bodily injury, sickness or disease of any person, and, if arising out of the foregoing, disability, 
emotional distress, mental anguish, mental injury, shock or death at any time. 
 
Breach of Confidentiality means any breach of Patient confidentiality resulting from the unintentional disclosure or 
loss of the Patient’s Personal Health Information. 
 
Claim means: 
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(i) any demand for monetary damages or services; 
(ii) a civil proceeding commenced by the issuance of a notice of action, statement of claim, writ of summons, complaint 

or similar pleading; or 
(iii) an arbitration proceeding commenced by receipt of a notice to appoint an arbitrator, an arbitration petition or similar 

document, 

against any Insured for a Wrongful Act, including any appeal therefrom. A Claim shall be deemed to have been first 
made at the earliest date upon which written notice thereof, or a copy of the Claim, was personally received by any 
Insured by any means including personal delivery, facsimile transmission or email. 
 
Claim Expenses means all reasonable and necessary costs, charges, fees (including but not limited to legal fees and 
experts’ fees) and expenses incurred in the investigation, adjustment, negotiation, arbitration or defence of any covered 
Claim, whether paid by the Insurer or by the Insured with the Insurer’s written consent. Claim Expenses shall also 
include the premium for appeal, attachment or similar bonds, but the Insurer shall have no obligation to apply for or 
furnish any such bonds. Claim Expenses does not include loss of earnings or salaries or other compensation paid to 
any Insured. 
 
Corporation means an entity owned by the Named Insured, which has Employees and/or independent contractors, 
and which is engaged solely in the provision of Professional Services. 
 
Damages means a compensatory judgment, award or settlement (including pre-judgment and post-judgment interest). 
Damages shall not include, and this Policy shall not cover, fines, penalties, punitive or exemplary damages, the 
multiplied portion of any multiplied damage award, the return of all or part of the fees, deposits, commissions, expenses, 
costs or payments for Professional Services rendered or to be rendered by the Insured, or any matter, sum or award 
that is uninsurable under the law pursuant to which the Policy shall be construed. 
 
Disability, Disabled or Disablement means the Named Insured’s complete and continuous inability to perform 
Professional Services for at least 6 months as a direct result of accidental bodily injury, sickness or disease. 
 
Discovery Period means the period described in Section III, Discovery Period. 
 
Domestic Partner means any natural person qualifying as a domestic partner under the provisions of any applicable 
federal, provincial, territorial, state or local law. 
 
Employee means any natural person who whose labour or service is engaged by and directed by the Corporation, 
but only while acting within the scope of their employment duties for the Corporation. Employee shall include any 
part-time or seasonal employee, but does not include an independent contractor. 
 
First Inception Date means the inception date of the first Professional Liability Insurance Policy issued by the Insurer 
to the Named Insured and which has continued through renewal or reinstatement on an uninterrupted basis since its 
inception. 
 
Insured means: 

(i) the Named Insured; 
(ii) any Employee; 
(iii) a Personal Corporation, but solely for its vicarious liability with respect to Claims arising out of Professional 

Services rendered by the Named Insured;  
(iv) a Corporation, if the Named Insured has paid the required additional premium;  
(v) reflexology students, but solely while working under the direct supervision of the Named Insured, provided always 

that such student is, and remains, enrolled in the Sponsoring Entity’s educational program; 
(vi) the Sponsoring Entity and any member of its governing body, but solely with respect to Claims arising out of 

Professional Services rendered by a Named Insured. 
 
Insurer means Trisura Guarantee Insurance Company. 
 
Interrelated Wrongful Acts means all Wrongful Acts that have as a common nexus any fact, circumstance, situation, 
event, transaction, cause or series of related facts, circumstances, situations, events, transactions or causes. 
 
Named Insured means the individual named in Item 3 of the Declarations.   
 
Patient means any natural person who is a patient or client of the Named Insured. 
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Personal Corporation means an entity of which the Named Insured is the sole owner or principal thereof, and which 
does not employ any Employees nor independent contractors. 
 
Personal Health Information means medical or health care information concerning an individual including “personal 
health information” as defined in the Personal Information Protection and Electronic Documents Act, S.C. 2000, c.5 
(“PIPEDA”), the Ontario Personal Health Information Protection Act, 2004, S.O. 2004, c.3, or similar federal, provincial, 
territorial, or foreign law. 
 
Personal Injury means injury arising out of one or more of the following offences: 

(i) false arrest, detention or imprisonment, or malicious prosecution; 
(ii) the unauthorized collection, use or disclosure of personal or private information; 
(iii) the publication or utterance of libel or slander or other defamatory or disparaging material, or a publication or 

utterance in violation of an individual’s right to privacy; 
(iv) wrongful entry or eviction, or other invasion of the right to private occupancy; or  
(v) harassment, misconduct or discrimination based on, but not limited to, age, race, creed, colour, ancestry, national 

or ethnic origin, religion, disability, handicap, marital status, citizenship, sex, sexual orientation, pregnancy or 
criminal conviction. 

 
Policy Period means the period of time from the inception date shown in Item 4 of the Declarations to the earlier of the 
expiration date shown in Item 4 of the Declarations or the effective date of cancellation of this Policy. 
 
Pollutants means any substance, located anywhere in the world, exhibiting any hazardous characteristics as defined by, 
or identified on, a list of hazardous substances issued by or pursuant to the Canadian Environmental Protection Act, 1999, 
c. 33, the United States of America Environmental Protection Agency or any federal, provincial, territorial, state, county, 
municipal or local counterpart thereof. Such substances shall include, but are not limited to, solids, liquids, gaseous or 
thermal irritants, contaminants or smoke, vapour, soot, fumes, acids, alkalis, chemicals or waste materials. Pollutants 
shall also mean any other air emission, odour, wastewater, oil or oil products, infectious or medical waste, asbestos or 
asbestos products, lead or lead products, silica or silica products, mould of any type, electric or magnetic or 
electromagnetic field and noise. Waste materials include materials to be recycled, reconditioned or reclaimed. 
 
Professional Services means those services coming within the scope of the Insured’s Professional Capacity specified 
in Item 7 of the Declarations and encompassing the performance of services customary to the Professional Capacity 
so defined by the Sponsoring Entity. Professional Services may also include additional modalities, provided the 
Insurer has provided its approval to so include, and the Named Insured has paid any necessary additional premium 
due.  
 
Property Damage means: 

(i) physical injury to, or loss or destruction of, tangible property including all resulting loss of use thereof; or 
(ii) loss of use of tangible property which has not been physically injured or destroyed. 
 
Retiree means a Named Insured who ceases to provide Professional Services and who will not perform any 
Professional Services of any kind. 
 
Retroactive Date means the first date upon which the Named Insured purchased a Professional Liability Insurance 
policy providing coverage of a similar nature to that afforded by this Policy and which has continued through renewal 
or replacement on an uninterrupted basis since its inception. 
 
Sponsoring Entity means the entity named in Item 1 of the Declarations.   
 
Terrorism means an ideologically motivated unlawful act or acts including but not limited to the use of violence or force, 
or threat of violence or force, committed by or on behalf of any group(s), organization(s) or government(s) for the 
purpose of influencing any government and/or instilling fear in the public or a section of the public. 
 
Wrongful Act means any actual or alleged negligent act, error or omission, misstatement or misleading statement 
committed in the performance of Professional Services for others by the Insured. 
 
 
III EXTENSIONS 

 
Estates and Legal Representatives 
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This Policy shall cover Damages and Claim Expenses arising from any Claims made against the estates, heirs, legal 
representatives or assigns of Named Insureds who are deceased or against the legal representatives or assigns of 
Named Insureds who are incompetent, insolvent or bankrupt to the extent that in the absence of such death, 
incompetency, insolvency or bankruptcy, such Claims would have been covered by this Policy. 
 
Discovery Period 

(A) If the Named Insured terminates, or the Named Insured or the Insurer refuses to renew, this Policy, the Insureds 
shall have the right, upon payment of the additional premium calculated at that percentage set forth in Item 9(A) of 
the Declarations of the total annual premium for this Policy, to an extension of the coverage granted by this Policy for 
the period of time set forth in Item 9(B) of the Declarations following the effective date of such termination or non-
renewal, but only for any Wrongful Act committed prior to the effective date of such termination or non-renewal. The 
rights contained in this paragraph shall terminate unless written notice of such election, together with payment of the 
additional premium due, is received by the Insurer within 60 days following the effective date of termination or non-
renewal. 

(B) If a Named Insured shall become a Retiree during the Policy Period, there shall be an automatic extension of the 
coverage granted by this Policy for a period of two (2) years following the effective date of becoming a Retiree, but 
only for any Wrongful Act committed prior to the effective date of becoming a Retiree, and only if the Insurer is 
provided with written confirmation from the Named Insured specifying the date of becoming a Retiree within 60 days 
following the effective date of becoming a Retiree. 

(C) In the event of the death or Disablement of a Named Insured during the Policy Period, there shall be an 
automatic extension of the coverage granted by this Policy for a period of two (2) years following the effective date 
of the Named Insured’s death or Disability, but only for any Wrongful Act committed prior to the effective date 
of the Named Insured’s death or Disability, and only if the Insurer is provided with written confirmation of the 
Named Insured’s death or written proof from an independent medical doctor certifying that the Named Insured 
is Disabled within 60 days of such death or Disablement. 

(D) If the Named Insured ceases rendering Professional Services during the Policy Period due to the 
commencement of parental leave, there shall be an automatic extension of the coverage granted by this Policy for 
a period of 12 months following the effective date of parental leave, but only for any Wrongful Act committed prior 
to the effective date of parental leave, and only if the Insurer is provided with written confirmation from the Named 
Insured specifying the date of such parental leave within 60 days following the effective date of such parental 
leave. 

If the Named Insured, having exercised the Discovery Period, resumes providing Professional Services, then this 
Policy shall not apply to any Claim reported during the Discovery Period.  

The extension and the rights contained herein shall not be available in the event of termination resulting from non-payment 
of premium. The entire premium for the Discovery Period shall be fully earned at the inception of the Discovery Period. 
This extension, once effected, is not cancellable. The Discovery Period, if exercised, shall form part of the Policy Period 
and shall not increase the Limit of Liability of the Insurer for the Policy Period. 
 
Spousal and Domestic Partner Liability 

This Policy shall cover Damages and Claim Expenses arising from any Claims made against the lawful spouse 
(whether such status is derived by reason of statutory law, common law or otherwise of any applicable jurisdiction in 
the world) or Domestic Partner of a Named Insured for all Claims arising solely out of his or her status as the spouse 
or Domestic Partner of such Named Insured, including a Claim that seeks damages recoverable from marital 
community property, property jointly held by the Named Insured and the spouse or Domestic Partner, or property 
transferred from the Named Insured to the spouse or Domestic Partner: provided, however, that this extension shall 
not afford coverage for any Claim for any actual or alleged Wrongful Act of the spouse or Domestic Partner, but shall 
apply only to Claims arising out of any actual or alleged Wrongful Acts of an Named Insured and shall be subject to 
the Policy’s terms, conditions and exclusions. 
 
 
IV EXCLUSIONS 

 
This Policy does not apply to any Claim: 
 
(1) based upon, arising out of, or attributable to any Wrongful Act committed prior to the First Inception Date if, as 

of the First Inception Date, the Insured knew or ought reasonably to have foreseen that such Wrongful Act did or 
could result in a Claim; 
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(2) based upon, arising out of, or attributable to any fact, circumstance or situation which has been the subject of any 
notice given under any policy of which this Policy is a direct or indirect renewal or replacement; 

 
(3) based upon, arising out of, or attributable to any Wrongful Act which occurred prior to the Retroactive Date; 
 
(4) based upon, arising out of, or attributable to: (a) any dishonest, fraudulent or criminal act, error or omission by any 

Insured; (b) any wilful violation by any Insured of any law, statute, ordinance, rule or regulation; or (c) any Insured 
gaining any profit, remuneration or advantage to which such Insured was not legally entitled. However, this 
exclusion does not apply to: 

(i) Claim Expenses incurred in defending Claims alleging the foregoing conduct until there is a judgment, final 
adjudication, adverse admission or finding of fact against the Insured as to such conduct at which time the 
Insured shall reimburse the Insurer for Claim Expenses incurred up to that date; or to 

(ii) any Insured who was neither the author of, nor an accomplice to, the foregoing conduct; 
 
(5) for Bodily Injury or Property Damage. However, this exclusion does not apply to Bodily Injury in the event it is 

alleged the Bodily Injury was the result of a Wrongful Act committed solely by the Insured in the performance 
of Professional Services; 

 
(6) based upon, arising out of, or attributable to Personal Injury; 
 
(7) based upon, arising out of, or attributable to any express or implied warranty, guarantee, penalty clause, cost 

guarantee or cost estimate provided by the Insured, but this exclusion does not apply if the Insured’s liability 
would have attached in the absence of such warranties, guarantees and penalty clauses; 

 
(8) based upon, arising out of, or attributable to estimates of profit, return on capital, economic return or other estimates 

giving rise to forecasts of economic return; 
 
(9) based upon, arising out of, or attributable to liability assumed by the Insured under any contract or agreement. 

However, this exclusion does not apply if the Insured’s liability would have attached even in the absence of such 
contract or agreement; 

 
(10) which is brought by or at the behest of any other Insured unless such Claim arises out of Professional Services 

provided by the Insured to an Employee of the Insured in a professional/client relationship; 
 
(11) for any actual or alleged violation of the responsibilities, obligations or duties imposed by the Canada Pension Benefits 

Standards Act, R.S.C. 1985, c. 32 (2nd Supp.), the Ontario Pension Benefits Act, R.S.O. 1990, c. P.8, the Employee 
Retirement Income Security Act of 1974 of the United States of America and amendments thereto (or any regulations 
promulgated thereunder) or by similar provisions of any federal, provincial, territorial, state or local statutory, civil or 
common law; 

 
(12) based upon, arising out of, or attributable to Abuse, including the transmission of disease arising out of or as a 

result of Abuse; 
 
(13) based upon, arising out of, or attributable to war, invasion, acts of foreign enemy, hostilities (whether war be 

declared or not), civil war, rebellion, revolution, or insurrection; 
 
(14) based upon, arising out of, or attributable to Terrorism or due to any activity or decision of a government agency 

or other entity to prevent, respond to or terminate Terrorism; 
 
(15) based upon, arising out of, or attributable to any actual or alleged nuclear reaction, nuclear radiation, radioactive 

contamination, or radioactive substance, or the hazardous properties of nuclear or radioactive material; 
 
(16) based upon, arising out of, or attributable to Breach of Confidentiality; or 

(17) based upon, arising out of, or attributable to: 

(i) the actual, alleged or threatened discharge, release, escape, seepage, migration or disposal of Pollutants 
into, in or on real or personal property, water or the atmosphere; or 

(ii) any direction or request to test for, monitor, clean up, remove, contain, treat, detoxify or neutralize Pollutants. 
 
 
V LIMIT OF LIABILITY / DEDUCTIBLE 
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(A) Subject to subsection (D) of Section V, the Per Claim Limit of Liability stated in Item 5 of the Declarations is the 

maximum aggregate liability of the Insurer for Damages and Claim Expenses with respect to each Claim first 
made against the Insured during the Policy Period. 

The Aggregate Limit of Liability stated in Item 5 of the Declarations is the maximum aggregate liability of the Insurer 
for Damages and Claim Expenses with respect to all Claims first made against the Insured during the Policy 
Period. 

 
(B) Claim Expenses are part of, and not in addition to, the Insurer’s Limit of Liability, and the payment of Claim 

Expenses by the Insurer shall reduce, and may exhaust, such Limit of Liability. 
 
(C) All obligations of the Insurer arising from this Policy shall terminate if the applicable Limit of Liability set out in the 

Declarations has been exhausted by payment of Damages and/or Claim Expenses in the defence, settlement or 
satisfaction of any Claim, or aggregation of Claims, for which notice has been given during the Policy Period. 

 
(D) All Claims arising out of the same Wrongful Act or Interrelated Wrongful Acts shall be deemed one Claim, and 

such Claim shall be deemed to have been first made on the date the earliest of such Claims was first made against 
the Insured, regardless of whether such date was before or during the Policy Period. 

 
(E) The Insurer shall only be liable for the amount of Damages, including Claim Expenses, arising from a Claim 

which is in excess of the Deductible amount stated in Item 6 of the Declarations; provided, however, no Deductible 
shall apply to Claim Expenses. Such Deductible shall be borne by the Insured uninsured and at its own risk. A 
single Deductible amount shall apply to Damages and Claim Expenses arising from all Claims alleging the same 
Wrongful Act or Interrelated Wrongful Acts. The Insurer may advance the payment of such Deductible in order 
to facilitate the settlement or defence of a Claim, in which event, the Insured shall reimburse the Insurer for such 
amount within 10 days of receipt of the Insurer’s statement in respect thereof. 

 
(F) Subject to subsection (A) of Section VII, the Limit of Liability applicable to Claims brought before a court having 

jurisdiction within the territorial limits of the United States of America shall be $500,000, which limit shall be part 
of, and not in addition to, the Limit of Liability stated in Item 5 of the Declarations.  

 
 
VI NOTICE OF CLAIM 

 
(A) The Insureds shall, as a condition precedent to their rights under this Policy, give written notice to the Insurer of 

a Claim as soon as practicable after the Named Insured first becomes aware of such Claim, but in no event later 
than 60 days after expiration of the Policy Period or Discovery Period, if exercised, in which the Claim was first 
made. 

 
(B) If during the Policy Period or Discovery Period, if exercised, the Insureds become aware of any facts or 

circumstances which may reasonably be expected to give rise to a Claim and during such period give written 
notice to the Insurer of the facts or circumstances and the reasons for anticipating such a Claim, with full 
particulars as to dates, events, persons and entities involved, then any Claim which is subsequently made against 
the Insureds and reported to the Insurer, alleging, based upon, arising out of, or attributable to such facts or 
circumstances, or alleging any Interrelated Wrongful Acts, shall, for the purpose of this Policy, be treated as a 
Claim made during the Policy Period in which such notice was given. 

 
(C) Any notice shall be deemed to have been given and received on the day and at the time it is so received by the 

Insurer at the following address: 

Specialty Insurance Solutions Claims Department 
 Trisura Guarantee Insurance Company 
 333 Bay Street, Suite 1610, Box 22 
 Toronto, Ontario  M5H 2R2 

 Fax: (416) 214-9597 
 Email: claims@trisura.com  
 
 
VII GENERAL CONDITIONS 

 

mailto:claims@trisura.com
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(A) Policy Territory:  This Policy applies to Wrongful Acts committed by the Insured in Canada, provided that suit is 
first brought against the Insured in Canada, its territories or possessions. Notwithstanding the foregoing, in the 
event that the Insured is engaged in any of the following activities for no more than ninety (90) days from the 
Insured’s departure from Canada: 

(i) accompanying a Patient while said Patient is travelling outside of Canada; 
(ii) attending academic courses related to the provision of Reflexology Professional Services; 
(iii) participating in a professional exchange program directly related to the practice of Reflexology; 

 then suit arising out of any such activities may be first brought against the Insured anywhere in the world.  
 
(B) Representations:  In granting coverage under this Policy, it is agreed that the Insurer has relied upon the statements 

and representations contained in the Application for this Policy, a copy of which is deemed attached hereto, as being 
true, accurate and complete. All such statements and representations are the basis of this Policy and are to be 
considered as incorporated into this Policy. 

 
(C) Cooperation and Subrogation:  In the event of a Claim, the Insureds agree to provide the Insurer with all information, 

assistance and cooperation that the Insurer reasonably requests, and will do nothing that may prejudice the Insurer’s 
position or potential or actual rights of recovery. In the event of any payment under this Policy, the Insurer shall be 
subrogated to all of the Insureds’ rights of recovery against any person or organization to the extent of such payment 
and the Insureds shall execute all papers required and do everything that may be necessary to secure such rights, 
including the execution of such documents necessary to enable the Insurer effectively to bring suit in its or their 
name(s). 

 Any recovery (after payment of expenses incurred to obtain such recovery), whether effected by the Insurer or by 
the Insured, shall be applied first to the satisfaction of the Insured’s loss which would otherwise have been paid but 
for the fact that it is in excess of the Limit of Liability stated in Item 5 of the Declarations, secondly, to the Insurer to 
reduce the Loss ultimately borne by the Insurer to what it would have been had the recovery preceded any payment 
of such Loss by the Insurer, and thirdly, to the Insured in satisfaction of the applicable Deductible stated in Item 6 
of the Declarations.  

 The obligations of the Insureds under this subsection will survive the termination or expiry of this Policy. 
 
(D) Audit:  The Insurer may examine and audit the Named Insured’s books and records at any time during the Policy 

Period and within three years after the final termination of this Policy, as far as they relate to the subject matter of 
this Policy. 

 
(E) Bankruptcy:  The bankruptcy or insolvency of any Insured shall not relieve the Insurer of its obligations under this 

Policy. 
 
(F) Termination of Policy:  This Policy shall terminate at the earliest of the following times: 

(i) upon receipt by the Insurer of a written notice of cancellation from the Named Insured; 
(ii) upon expiration of the Policy Period as set forth in Item 4 of the Declarations of this Policy; 
(iii) 60 days after receipt by the Named Insured of the Insurer’s notice of cancellation; 
(iv) 15 days after receipt by the Named Insured of the Insurer’s notice of cancellation due to non-payment of 

premium; or 
(v) at such other time as may be agreed upon by the Insurer and the Named Insured. 

If the Policy is terminated in accordance with item (i) above, the Insurer shall refund to the Named Insured the 
unearned premium computed at the customary short rate. If the Policy is terminated in accordance with items (iii) 
or (iv) above, the refund shall be computed pro rata. 

Payment or tender of any unearned premium by the Insurer shall not be a condition precedent to the effectiveness 
of cancellation, but such payment shall be made as soon as practicable. 

 
(G) Action Against Insurer:  No action shall be taken against the Insurer unless, as a condition precedent thereto, 

there shall have been full compliance with all the terms and conditions of this Policy, nor until the amount of the 
Insureds’ obligation to pay shall have been finally determined: (a) by judgment against the Insureds after actual 
trial; or (b) by written agreement of the Insureds, the claimant and the Insurer. 

No person or entity shall have any right under this Policy to join the Insurer as a party to any action against the 
Insured to determine the liability of the Insured, nor shall the Insurer be impleaded by the Insureds or their legal 
representatives. 
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(H) Other Insurance:  This Policy shall apply only as excess over, and shall not contribute with, any other valid and 
collectible insurance available to any Insured, including but not limited to any insurance under which there is a duty 
to defend, unless such other insurance is written specifically excess of this Policy by reference in such other policy to 
the Policy Number of this Policy. This Policy will not be subject to the terms of any other insurance. 

 
(I) Valuation and Currency:  Except as otherwise provided in this Policy, all premiums, limits, Deductibles, Damages, 

Claim Expenses and any other amounts referred to in this Policy are expressed and payable in the currency of 
Canada. If judgment is rendered, settlement is agreed upon, Claim Expenses are incurred or another element of 
Damages under this Policy is incurred in a currency other than Canadian dollars, payment under this Policy shall be 
made in Canadian dollars at the closing rate of exchange set by the Bank of Canada on the date upon which the final 
judgment is entered, the amount of the settlement is agreed upon, Claim Expenses are incurred or the other element 
of Damages is due, respectively. 

 
(J) Assignment:  This Policy and any and all rights hereunder are not assignable without the prior written consent of the 

Insurer, which consent shall be in the sole and absolute discretion of the Insurer.  
 
(K) Changes:  Notice to any agent, broker or representative or knowledge possessed by any agent, broker, 

representative or any other persons shall not effect a waiver or change in any part of this Policy or estop the 
Insurer from asserting any right under the terms of this Policy, nor shall the terms of this Policy be waived or 
changed, except by endorsement issued by the Insurer to form a part of this Policy. 

 
(L) Consent to Settlement:  The Insurer shall not settle any Claim without the prior written consent of the Insured. If 

however, the Insured refuses to consent to a settlement recommended by the Insurer, the Insurer’s duty to 
defend shall then cease and the Insured shall thereafter, at the Insured’s own expense, negotiate or defend such 
Claim independently of the Insurer, and the Insurer’s liability shall be limited to the amount of Damages for which 
the Claim could have been settled, had such settlement been consented to and to the Claim Expenses incurred 
up to the time of the Insured’s refusal. 

 
(M) Notices:  All notices, other than Notice of Claim, shall be given in writing addressed to: 

Specialty Insurance Solutions Department 
 Trisura Guarantee Insurance Company 
 333 Bay Street, Suite 1610, Box 22 
 Toronto, Ontario  M5H 2R2 

 Fax: (416) 214-9597 
 
(N) Sanction Laws:  This insurance does not apply to the extent that trade or economic sanctions, or other similar laws 

or regulations, prohibit the coverage provided by this insurance, or prohibit the Insurer from providing the coverage. 
 
 
VIII AUTHORIZATION CLAUSE 

 
It is agreed that the Named Insured shall act on behalf of all Insureds with respect to the giving and receiving of any 
notice provided for in this Policy, the payment of premiums and the receiving of any return premiums that may become 
due under this Policy, the negotiation, agreement to and acceptance of any endorsement to this Policy and the 
exercising or declining to exercise any right to a Discovery Period. 
 

IN WITNESS WHEREOF, THE INSURER HAS CAUSED THIS POLICY TO BE EXECUTED ON THE 
DECLARATIONS PAGE 
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CORONER’S INQUEST LEGAL EXPENSE EXTENSION 
 

 
In consideration of the premium charged, it is hereby understood and agreed that the Insurer shall pay on behalf of 
the Named Insured all Legal Expenses incurred to defend themselves before a coroner’s inquest or any similar 
inquest or commission as a result of a Wrongful Act. Notwithstanding the foregoing, there is no coverage provided by 
this endorsement when the Named Insured is acting as an expert witness before such coroner’s inquest or similar 
inquest or commission. 
 
It is further understood and agreed that, for the purpose of the coverage provided by this endorsement only, this Policy 
is amended as follows: 
 
A. The following definitions are inserted in Section II of this Policy: 

Lawyer means a natural person who is licensed to practice law within the territorial limits and jurisdiction of 
Canada. 
 
Legal Expenses means all amounts payable by the Insured to a Lawyer for conference, counselling, 
investigation, preparation of documents and transcripts, and witness fees provided: 

(i) the Insurer consents to the hourly rate charged by the Lawyer prior to any such Legal Expenses being 
incurred, such consent not to be unreasonably withheld; and 

(ii) such amounts have been charged by, and are directly payable to, said Lawyer. 

 
B. The Limit of Liability of the Insurer under this endorsement shall be $50,000.00 per Named Insured each Policy 

Period, which shall be part of, and not in addition to, the Limit of Liability shown in Item 5 of the Declarations, and 
subject to a Deductible of $0.00. 

 
All other terms and conditions remain unchanged. 
 
 
   
 Authorized Representative 
 

Endorsement No.: 1 Effective Date Of Endorsement: December 29, 2025 
Policy No.: NPL1004990 
 
Issued To: Ontario College of Reflexology 
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COUNSELLING EXPENSES COVERAGE EXTENSION 
 

 
In consideration of the premium charged, it is hereby understood and agreed that the Insurer agrees to reimburse an 
Eligible Person for Counselling Expenses incurred arising out of sexual abuse by the Named Insured if the Named 
Insured has been found to be at fault under the rules and regulations set forth in section 85.7 of the Regulated Heal th 
Professions Act, 1991, provided such Counselling Expenses are reported to the Insurer during the Policy Period.  
 
The Limit of Liability under this endorsement shall be $10,000.00 per Eligible Person, which shall be in addition to the 
Limit of Liability shown in Item 5 of the Declarations, and is subject to a Deductible of $0.00.  The Deductible shall be 
borne by the Named Insured. 
 
The term Counselling Expenses as used in this endorsement means amounts payable by an Eligible Person to a 
therapist selected by the Eligible Person, provided such amounts have been charged by, and are directly payable to, 
said therapist. Counselling Expenses shall not include amounts paid by a federal, provincial or territorial health 
insurance plan, or a private insurance company to said therapist.  
 
The term Eligible Person as used in this endorsement means an individual for whom it has been determined under 
the rules and regulations set forth in section 85.7 of the Regulated Health Professions Act, 1991 to have suffered sexual 
abuse committed by the Named Insured while a patient of the Named Insured. 
 
All other terms and conditions remain unchanged. 
 
 
   
 Authorized Representative 
 

Endorsement No.: 2 Effective Date Of Endorsement: December 29, 2025 
Policy No.: NPL1004990 
 
Issued To: Ontario College of Reflexology 
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PROFESSIONAL CONDUCT LEGAL EXPENSES EXTENSION (LIMITS INCLUSIVE) 
 

 
In consideration of the premium charged, it is hereby understood and agreed that the Insurer shall pay on behalf of 
the Named Insured all Legal Expenses incurred to defend themselves against any Professional Conduct Claim first 
made against them, and reported to the Insurer, during the Policy Period for any Wrongful Act. 
 
It is further understood and agreed that, for the purpose of the coverage provided by this endorsement only, this Policy 
is amended as follows: 
 
A. The following definitions are inserted in Section II of this Policy: 

Lawyer means a natural person who is licensed to practice law within the territorial limits and jurisdiction of 
Canada. 
 
Legal Expenses means all amounts payable by the Insured to a Lawyer for conference, counselling, 
investigation, preparation of documents and transcripts, and witness fees provided: 

(i) the Insurer consents to the hourly rate charged by the Lawyer prior to any such Legal Expenses being 
incurred, such consent not to be unreasonably withheld; and 

(ii) such amounts have been charged by, and are directly payable to, said Lawyer. 
 
Legal Expenses shall not include expenses incurred by others and assessed against the Named Insured during 
or as a result of a Professional Conduct Claim. 
 
Named Insured means the individual named in Item 3. of the Declarations or who is included under this Policy 
as an individual Insured.  In no event shall the coverage provided by this endorsement apply to an entity, business, 
or similar organization. 
 
Professional Conduct Claim means any: 

(i) notice of complaint; 
(ii) investigative order; or 
(iii) disciplinary proceeding, 

commenced by a Canadian professional corporation or association, as defined by federal, provincial or territorial 
legislation which regulates the profession shown in Item 7. of the Declarations practiced by such Named Insured, 
against any Named Insured, to determine whether the Named Insured has contravened, or otherwise failed to 
meet the regulations, guidelines, standards, and/or code of conduct established by said Canadian regulatory body. 
A Professional Conduct Claim shall be deemed to have been first made at the earliest date upon which written 
notice thereof, or a copy of the Professional Conduct Claim, was personally received by any Insured by any means 
including personal delivery, facsimile transmission or email. 

 
B. The Limit of Liability of the Insurer under this endorsement shall be as follows: 

(i) $50,000.00 per Named Insured, per Professional Conduct Claim; subject to 
(ii) $50,000.00 per Named Insured with respect to all Professional Conduct Claims first made each Policy 

Period, 

which shall be part of, and not in addition to, the Limit of Liability shown in Item 5. of the Declarations, and subject 
to a Deductible of $0.00. 

 
  

Endorsement No.: 3 Effective Date Of Endorsement: December 29, 2025 
Policy No.: NPL1004990 
 
Issued To: Ontario College of Reflexology 
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All other terms and conditions remain unchanged. 
 
 
   
 Authorized Representative 
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CRIMINAL PROCEEDINGS EXPENSE REIMBURSEMENT EXTENSION 
 

 
In consideration of the premium charged, it is hereby understood and agreed that the Insurer agrees to reimburse the 
Named Insured for all Legal Expenses which they have reasonably incurred to defend themselves against any Action 
first made against them, and reported to the Insurer, during the Policy Period resulting from a Wrongful Act, provided 
such defense was Fully Successful. 
 
It is further understood and agreed that, for the purpose of the coverage provided by this endorsement only, this Policy 
is amended as follows:  
 
A. The following replaces the definition of Wrongful Act in Section II:  

Wrongful Act means any actual or alleged act, error or omission, misstatement or misleading statement committed 
in the performance of Professional Services for others by the Named Insured. 

 
B. The following definitions are inserted in Section II: 

Action means a criminal proceeding commenced by the issuance of a notice of action, statement of claim, writ of 
summons, complaint or similar proceeding against any Named Insured, provided such criminal proceeding is 
commenced within the territorial limits and jurisdiction of Canada. An Action shall be deemed to have been first 
made at the earliest date upon which written notice thereof, or a copy of the Action, was personally received by the 
Named Insured by any means including personal delivery, facsimile transmission or email. 
 
Fully Successful means acquittal, the return of a “not guilty” verdict, or the withdrawal of the charges. 
 
Lawyer means a natural person who is licensed to practice law within the territorial limits and jurisdiction of 
Canada. 
 
Legal Expenses means all amounts payable by the Named Insured to a Lawyer for conference, counselling, 
investigation, preparation of documents and transcripts, and witness fees provided: 

(i) the Insurer consents to the hourly rate charged by the Lawyer prior to any such Legal Expenses being 
incurred, such consent not to be unreasonably withheld; and 

(ii) such amounts have been charged by, and are directly payable to, said Lawyer. 
 

C. The preamble to exclusions in Section IV is amended to read as follows: 

 This Policy does not apply to any Action: 
 
D. Notwithstanding any provision to the contrary in this Policy, the Insurer shall not have any duty to defend, with respect 

to such insurance as is afforded by this endorsement, any Action against the Insureds alleging a Wrongful Act, 
even if such Action is groundless, false or fraudulent. The Insureds shall defend and contest any Action made 
against them. 

 
E. The following replaces paragraphs (A) and (B) of Section VI: 

(A) The Insureds shall, as a condition precedent to their rights under this Policy, give written notice to the Insurer 
of any Action as soon as practicable after an Insured Person against whom an Action is brought becomes 
aware of such Action, but in no event later than 60 days after the date the Action was first made against the 
Named Insured. 

 
(B) If during the Policy Period the Insureds become aware of any facts or circumstances which may reasonably 

be expected to give rise to a Action being made against an Insured Person and give written notice to the 
Insurer, as soon as practicable and prior to the date of termination of the Policy Period of the facts or 
circumstances and the reasons for anticipating such a Action, with full particulars as to dates, events, persons 

Endorsement No.: 4 Effective Date Of Endorsement: December 29, 2025 
Policy No.: NPL1004990 
 
Issued To: Ontario College of Reflexology 
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and entities involved, then any Action which is subsequently made against an Insured Person and reported 
to the Insurer, alleging, based upon, arising out of, or attributable to such facts or circumstances, or alleging 
any Interrelated Wrongful Acts, shall, for the purpose of this Policy, be treated as a Action made during the 
Policy Period in which such notice was given. No coverage is provided for fees, expenses and other costs 
incurred prior to the time such Wrongful Act results in a Action. 

 
F. The Limit of Liability of the Insurer under this endorsement shall be as follows: 

(i) $25,000.00 per Named Insured, per Action; subject to 
(ii) $25,000.00 per Named Insured with respect to all Actions first made during the Policy Period, 

which shall be part of, and not in addition to, the Limit of Liability shown in Item 5 of the Declarations, and subject 
to a Deductible of $0.00. 

 
All other terms and conditions remain unchanged. 
 
 
   
 Authorized Representative 
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PRIVACY AND SECURITY BREACH EXPENSE COVERAGE 

 
IN CONSIDERATION OF the payment of the premium, and subject to the Declarations and all the terms, conditions 
and limitations of this Policy and this endorsement, the Insurer agrees as follows: 
 
I SCHEDULE OF LIMITS AND DEDUCTIBLE 

 
(A) Insuring Agreements Specific Limit of Liability: 

(such amounts are part of, and not in addition to, the Endorsement Limit of Liability) 
 

Aggregate Limit of Liability Endorsement.  
 
(B) Deductible 

(A) Coverage A: $0.00 each Privacy Breach 
(B) Coverages B, C, D and E: $1,000.00 each Privacy Breach 

 
 
II INSURING AGREEMENTS 

 
The Insurer will provide the following services and expense coverages as described below, if the Insured has a 
Privacy Breach that is: 

(i) discovered by the Insured during the Policy Period; and 
(ii) reported to the Insurer as soon as possible and no later than 30 days from the Insured’s discovery of the Privacy 

Breach. 
 
COVERAGE A: PRIVACY BREACH CONSULTING SERVICES 

The Insurer shall pay on behalf of the Insured all Expenses, up to the Privacy Breach Consulting Services Limit of 
Liability stated in Section I, incurred in the provision of the following consulting services by a Service Provider for a 
covered Privacy Breach: 

(i) evaluation of Privacy Breach situation, assessment of privacy, regulatory and legal impacts and recommendation 
of best practice approach for notification and remediation; 

Coverage B: 
Regulatory Research and Compliance 
Expense           $per individual certificate Aggregate Limit of Liability each Policy Period 

Coverage C: 
Forensic Investigation Expense          $per individual certificate Aggregate Limit of Liability each Policy Period 

Coverage A: 
Privacy Breach Consulting Services          Unlimited Aggregate Limit of Liability each Policy Period 

Coverage D: 
Notification Expense Reimbursement    $per individual certificate Aggregate Limit of Liability each Policy Period 

Coverage E: 
Notification Recipient Services          $per individual certificate Aggregate Limit of Liability each Policy Period 

 
 Endorsement Limit of Liability:          $per individual certificate Aggregate Limit of Liability each Policy Period 
            (for Insuring Agreements B, C, D and E combined) 
 
 It is understood and agreed that the Endorsement Limit of Liability shall also be subject to the Cyber Liability 

 
Endorsement No.: 5 Effective Date Of Endorsement: December 29, 2025 
Policy No.: NPL1004990 
 
Issued To: Ontario College of Reflexology 
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(ii) provision of generic notification letter template to provide assistance in drafting an incident specific notification 
letter; 

(iii) provision of generic FAQ template to be completed by the Insured following a Privacy Breach; and 
(iv) assistance with media relations when required by applicable Data Protection Authorities or due to the size and 

scope of the Privacy Breach. 
 
COVERAGE B: REGULATORY RESEARCH AND COMPLIANCE EXPENSE 

The Insurer shall pay on behalf of the Insured all Legal Expenses, up to the Regulatory Research and Compliance 
Expense Limit of Liability stated in Section I, incurred from a covered Privacy Breach, to consult a lawyer to provide 
the Insured with: 

(i) analysis of applicable notification requirements pursuant to provincial and/or federal notification requirements or 
recommendations of any provincial or federal Data Protection Authorities; 

(ii) review and sign off of compliance with applicable provincial and/or federal notification requirements or 
recommendations of any provincial or federal Data Protection Authorities; or 

(iii) an overall process of handling the Privacy Breach that complies with applicable provincial and/or federal 
notification requirements or recommendations of any provincial or federal Data Protection Authorities. 

 
COVERAGE C: FORENSIC INVESTIGATION EXPENSE 

The Insurer shall pay on behalf of the Insured all Forensic Investigation Expenses, up to the Forensic Investigation 
Expense Limit of Liability stated in Section I, associated with the necessary technology and / or security forensic 
investigations of a covered Privacy Breach. Coverage shall be available for, and limited to, the investigation into the 
technology related aspects of the Privacy Breach to determine the nature, cause, scope and specific Data Subjects 
impacted by the Privacy Breach, including, when necessary, the analysis of: 

(i) networks; 
(ii) servers; 
(iii) terminals; 
(iv) hard drives; and 
(v) other technology. 
 
COVERAGE D: NOTIFICATION EXPENSE REIMBURSEMENT 

The Insurer shall reimburse the Insured, up to the Notification Expense Reimbursement Limit of Liability stated in 
Section I, for all Expenses incurred by the Insured following a covered Privacy Breach for the preparation, printing, 
mailing, postage and delivery of notification letters sent by a Service Provider to Notification Recipients via postal 
service if: 

(i) the situation dictates notification via hard copy letter; 
(ii) a Data Protection Authority requires hard copy letter notification; or 
(iii) hard copy letter notification is the most effective method of notification to affected Data Subjects, subject to the 

Insurer’s prior written consent.  
 
COVERAGE E: NOTIFICATION RECIPIENT SERVICES 

The Insurer shall pay on behalf of the Insured all Expenses, up to the Notification Recipient Services Limit of Liability 
stated in Section I, incurred in the provision of the following services by a Service Provider for a covered Privacy 
Breach to all Notification Recipients: 

(i) a toll free telephone number (Crisis Response Line) for Notification Recipients to call to address issues, 
questions or concerns regarding the Privacy Breach. This includes the assignment of a live, personal Fraud 
Specialist to provide all necessary services and information on a one on one basis; 

(ii) assistance with ordering free credit reports for evaluation and review of any suspected or actual fraudulent activity; 
and 

(iii) Identity Fraud Remediation Services provided to notification recipients in cases of Identity Fraud or Account 
Takeover. 

 
 
III DEFINITIONS 

 
Whenever appearing in this endorsement, words and phrases appearing in bold type shall have the meanings set forth 
in this Privacy and Security Breach Expense Coverage endorsement. These Definitions apply to the singular and the 
plural of these terms as circumstances and context require. 
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Account Takeover means the unauthorized use of a natural person’s account as a result of a Privacy Breach. 
 
Corporation means the Parent Corporation and any Subsidiary. 
 
Data means Private Information and/or the Personal Health Information of a Data Subject. 
 
Data Protection Authority means any Canadian federal or provincial government agency responsible for oversight 
and application of applicable privacy, data protection and privacy breach laws and regulations or similar federal or state 
government agency of the United States of America. 
 
Data Subject means any natural person who is the subject of Private Information and/or Personal Health 
Information collected, stored or processed by the Insured in the course of everyday business. 
 
Expenses means all reasonable and necessary costs, charges, fees (but not including legal fees) and expenses 
incurred, whether paid by the Insurer or by the Insured with the Insurer’s prior written consent. Expenses does not 
include loss of earnings or salaries or other compensation paid by the Insured. 
 
Forensic Investigation Expenses means all reasonable and necessary costs, charges, fees (but not including legal 
fees) and expenses incurred, whether paid by the Insurer or by the Insured with the Insurer’s prior written consent. 
Forensic Investigation Expenses does not: 

(i) include loss of earnings or salaries or other compensation paid by the Insured; or 
(ii) cover the repair or remediation of the underlying cause of the Privacy Breach. 
 
Fraud Specialist means an expert retained by the Insurer on behalf of the Insured to assist Notification Recipients 
in resolving the fraudulent use, or suspected fraudulent use, of Personal Information and to restore it to pre-incident 
status. This assistance may include assistance in contacting credit reporting agencies, credit grantors, collection 
agencies, and governmental agencies or other activities needed to fully restore the identity of the indiv idual. 
 
Identity Fraud means the actual deceptive use of the Personal Information of a natural person (living or dead) in 
connection with the perpetration of a fraud including, but not limited to, impersonating another and the creation of 
fraudulent credit accounts. 
 
Identity Fraud Remediation Services means services provided by a Fraud Specialist to resolve the fraudulent use, 
or suspected fraudulent use of Personal Information and/or Personal Health information and to restore said 
Personal Information and/or Personal Health information to pre-incident status. 
 
Insured means the Corporation. 
 
Insurer means Trisura Guarantee Insurance Company. 
 
Legal Expenses means all reasonable and necessary costs, charges, fees, and expenses incurred, whether paid by 
the Insurer or by the Insured with the Insurer’s prior written consent, to consult a lawyer. Legal Expenses does not: 

(i) include loss of earnings or salaries or other compensation paid by the Insured; or 
(ii) cover costs incurred in the defence of the Insured against any claim made by a third party. 
 
Malicious Code means a worm, virus, Trojan, BOT or other piece of computer code, software, spyware or malware 
that is used to illicitly collect, destroy, alter, retrieve or affect computer software and/or Data on a computer system, 
network, storage device, PDA or other peripheral device; and on the date the Privacy Breach occurred, is named and 
recognized by the CERT Coordination Centre, or any industry acceptable third party antivirus, anti -malware or other 
solution that monitors malicious code activity. 
 
Management Control means: 

(i) owning interests representing more than 50% of the voting, appointment or designation power for the selection of 
a majority of: the board of directors or equivalent governing body of a corporation; the management committee 
members of a joint venture or partnership; or the members of the management board of a limited liability company; 
or 

(ii) having the right, pursuant to written contract or the by-laws, charter, operating agreement or similar documents of 
the Corporation, to elect, appoint or designate a majority of: the board of directors or equivalent governing body 
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of a corporation; the management committee of a joint venture or partnership; or the management board of a 
limited liability company. 

 
Notification Recipient means a Data Subject who is, or is to be, notified by the Insured that Private Information 
and/or Personal Health Information is exposed or potentially exposed to an unauthorized third party or multiple third 
parties through a Privacy Breach that is experienced by the Insured or a third party for whom the Insured is 
responsible, including but not limited to vendors, auditors, and/or other third parties with whom the Insured shares 
Data in the course of doing business. 
 
Parent Corporation means the entity named in Item 1 of the Declarations. 
 
Personal Health Information or “PHI” means the following definition as provided by the Personal Information 
Protection and Electronic Documents Act, S.C. 2000, c.5, and with respect to any natural person, whether living or 
deceased, means: 

(i) information concerning the physical or mental health of the individual; 
(ii) information concerning any health service provided to the individual; 
(iii) information concerning the donation by the individual of any body part or any bodily substance of the individual or 

information derived from the testing or examination of a body part or bodily substance of the individual; 
(iv) information that is collected in the course of providing health services to the individual; or 
(v) information that is collected incidentally to the provision of health services to the individual. 

However, Personal Health Information also includes any applicable expansions or refinements of the above definition 
based on applicable provincial laws and/or regulations. 
 
Policy Period means the period of time from the effective date of this endorsement to the earlier of the expiration date 
shown in Item 2 of the Declarations or the effective date of cancellation of this Policy. 
 
Privacy Breach means the loss, theft, or accidental release of Data involving one or more Data Subjects. 
 
Private Information, Personal Information or “PI” means any piece of information, which can potentially be used to 
uniquely identify an individual and could be used to facilitate Identity Fraud. This information may include, but is not 
limited to the following subcategories: 

(i) identification and contact information; 
(ii) government issued identification numbers; or 
(iii) financial information. 
 
Service Provider means a vendor selected by the Insurer. 
 
Subsidiary means any entity in which the Parent Corporation has or had Management Control, either directly or 
indirectly through one or more other Subsidiaries: 

(i) on or before the inception date of this Policy; 
(ii) after the inception date of this Policy by reason of being created or acquired by the Parent Corporation after such 

date, and whose assets do not exceed 25% of the consolidated assets of the Corporation as of the inception date 
of this Policy; or 

(iii) after the inception date of this Policy by reason of being created or acquired by the Parent Corporation after such 
date, and whose assets exceed 25% of the consolidated assets of the Corporation as of the inception date of this 
Policy, but only: (i) for a period of 90 days from the date upon which it became a Subsidiary; or (ii) until the end of 
the Policy Period; whichever occurs first (referred to as the Auto-Subsidiary Period). 

The Insurer shall extend coverage to any Subsidiary described in (iii) above beyond its respective Auto-Subsidiary 
Period if during such Auto-Subsidiary Period: 

(i) written notice of the acquisition or creation of such Subsidiary is given to the Insurer by the Parent Corporation; 
(ii) the Parent Corporation provides the Insurer with such information in connection therewith as the Insurer may 

deem necessary; 
(iii) the Parent Corporation accepts any special terms, conditions, exclusions or additional premium charge as may 

be required by the Insurer; and 
(iv) the Insurer, at its sole discretion, agrees to provide such coverage and confirms such agreement in writing. 

An entity becomes a Subsidiary when the Parent Corporation acquires Management Control of such Subsidiary, 
either directly or indirectly through one or more other Subsidiaries. An entity ceases to be a Subsidiary when the 
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Parent Corporation ceases to have Management Control of such Subsidiary, either directly or indirectly through one 
or more other Subsidiaries. 

In all events, coverage as is afforded under this endorsement shall only apply to a Privacy Breach occurring after the 
effective date upon which the Parent Corporation acquired Management Control of such Subsidiary and prior to the 
date upon which the Parent Corporation ceased to have Management Control of such Subsidiary. 
 
 
IV EXCLUSIONS 

 
The Insurer will not provide coverage to the Insured: 
 
(1) for any costs or expenses based upon, arising out of, or attributable to the Insured’s, or any of the Insured’s 

partners, directors, trustees or employees whether acting alone or in collusion with others, intentional involvement 
in a Privacy Breach; 

 
(2) for a Privacy Breach based upon, arising out of, or attributable to any fraudulent, deceptive or criminal activity, 

error or omission, or any deliberate, reckless or knowing violation of the law by the Insured, any of the Insured’s 
partners, directors, trustees or employees whether acting alone or in collusion with others, or whether occurring 
during or outside of the hours of employment; 

 
(3) for any costs or expenses based upon, arising out of, or attributable to the intentional or reckless disregard for the 

handling, treatment, transfer and security of Personal Information and/or Personal Health Information in the 
Insured’s possession, control or custody; 

 
(4) for any costs or expenses to investigate or remedy any deficiency, except as specifically provided under Section 

II. This includes, but is not limited to, any deficiency in the Insured’s employee management, vendor management, 
internal systems, procedures, computer network/system firewall, computer network/system antivirus or physical 
security that may have contributed to a Privacy Breach; 

 
(5) for any costs or expenses arising out of criminal investigations or proceedings; 
 
(6) for any costs or expenses based upon, arising out of, or attributable to any Privacy Breach that results in the loss 

of Data due to Malicious Code, if the failure to detect that code was due to any failure to install or properly 
implement any: 

(i) applications; 
(ii) software; 
(iii) firewall(s); 
(iv) anti-virus; 
(v) anti-spyware; 
(vi) software or system patches or updates; or 
(vii) any other reasonable precautions. 

 
(7) for any charges, penalties, fines or fees imposed by any financial institution, provincial or federal Data Protection 

Authorities, courts of law, or any other entity; 
 
(8) for any costs or expenses based upon, arising out of, or attributable to the Insured’s knowledge of any Privacy 

Breach occurring prior to the inception date of this endorsement; 
 
(9) for any costs or expenses incurred as a result of any third party liability claim and/or for any related defence costs; 
 
(10) for any costs or expenses based upon, arising out of, or attributable to any threat, extortion or blackmail including, 

but not limited to, ransom payments and private security assistance; 
 
(11) for a Privacy Breach involving the PI or PHI of Data Subjects who are not Canadian residents with a valid social 

insurance number or residents of the United States of America with a valid social security number; 
 
(12) for any costs or expenses based upon, arising out of, or attributable to the Insured’s failure to cooperate with and 

provide full disclosure of the circumstances surrounding the Privacy Breach to the Insurer, applicable federal, 
provincial, territorial, or state regulators, law enforcement personnel, or any Service Provider; 

 
(13) for any other costs or expenses not provided for under Section II; or 
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(14) for any costs or expenses based upon, arising out of, or attributable to liability assumed by the Insured under any 

contract or agreement. 
 
 
V LIMITS OF LIABILITY 

 
(A) The Endorsement Aggregate Limit of Liability stated in Section I of this endorsement is the maximum aggregate 

liability of the Insurer with respect to all covered Privacy Breaches under Insuring Agreements B, C, D and E 
discovered in each Policy Period. 

 
(B) The Insuring Agreements Specific Limit of Liability stated in Section I of this endorsement is the maximum 

aggregate liability of the Insurer under each Insuring Agreement with respect to all covered Privacy Breaches, 
which amounts shall be part of, and not in addition to, the Endorsement Aggregate Limit of Liability. 

 
(C) The Endorsement Aggregate Limit of Liability shall be part of, and not in addition to, the Limit of Liability stated in 

Item 3 of the Declarations and shall be part of the limit stated in the Cyber Liability Aggregate Limit of Liability 
Endorsement. 

 
 
VI DEDUCTIBLE 

 
The deductible indicated in the Section I (B) applies to all coverages under this endorsement. The deductible applies 
to each Privacy Breach reported during the Policy Period and shall be borne by the Insured uninsured and at its own 
risk. 
 
 
VII NOTICE OF CLAIM 

 
(A) The Insured shall, as a condition precedent to its rights under this endorsement, give written notice to the Insurer 

of a Privacy Breach within 30 days from the Insured’s discovery of such Privacy Breach. 
 
(B) Any notice shall be deemed to have been given and received on the day and at the time it is received by the 

Insurer at the following address: 

Specialty Insurance Solutions Claims Department 
Trisura Guarantee Insurance Company 
333 Bay Street, Suite 1610, Box 22 
Toronto, ON  M5H 2R2 
Fax: (416) 214-9597 
Email: claims@trisura.com 

 
 
VIII GENERAL CONDITIONS 

 
(A) The Insured agrees to use due care to prevent a Privacy Breach. This includes, but is not limited to, adherence 

to industry standards for the protection of Data from a Privacy Breach. 
 
(B) The Insured agrees to consult with a Service Provider and the Insurer before issuing any communication to 

Notification Recipients. Any communication or services promised to Notification Recipients prior to a 
consultation will not be covered. 

 
(C) The Insured must cooperate with and provide full disclosure of the circumstances surrounding the Privacy Breach 

to the Insurer, applicable federal, provincial, territorial, or state regulators, law enforcement personnel, or Service 
Provider. 

 
(D) Upon discovery of a Privacy Breach, the Insured must make reasonable efforts to secure and protect the 

remaining Data still in the Insured’s control. 
 
(E) The Insurer will pay for services associated with Section II only if they are provided through a Service Provider. 

Approval for an alternate Service Provider must be obtained prior to the consultation process. The Insurer will 

mailto:claims@trisura.com


 

Man.154-P (05/21) Trisura Guarantee Insurance Company 

Page 7 of 7 

only pay reasonable and customary charges associated with services covered under this endorsement provided 
by the alternate Service Provider. 

 
(F) The Insurer cannot, and does not, guarantee that after the Service Provider has provided the applicable services 

the problems associated with the covered Privacy Breach will be eliminated. 
 
(G) Services provided by the Service Provider to Notification Recipients may vary based on individual 

circumstances and location due to adherence to local customs, statutes or rules. 
 
All other terms and conditions remain unchanged.  
 
 
   
 Authorized Representative 
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NETWORK SECURITY AND PRIVACY LIABILITY COVERAGE EXTENSION – WITH AGGREGATE 
LIMIT 
 

 
In consideration of the premium charged, it is hereby understood and agreed that the Insurer shall pay on behalf of 
the Insured any Damages and Claim Expenses, in excess of the Deductible, that the Insured is legally obligated to 
pay on account of any covered Claim first made against the Insured during the Policy Period or Discovery Period, 
if exercised, and reported to the Insurer pursuant to the terms of this Policy for: 

(i) a Network Security Wrongful Act; or 
(ii) a Privacy Wrongful Act, 

first committed or allegedly committed on or after the Retroactive Date and prior to the expiration of the Policy Period. 
 
It is further understood and agreed that, for the purpose of the coverage provided by this endorsement only, this Policy 
is amended as follows: 
 
A. The following definitions are inserted in Section II of this Policy: 

Breach Notification Law means any federal, provincial, territorial, state or local statutory law, common law or civil 
law, rule, regulation, requirement or governmental guideline requiring, mandating or recommending, as best 
practice, notice to individuals where Personally Identifiable Information of such individuals has been accessed, 
or the Corporation reasonably believes Personally Identifiable Information of such individuals has been 
accessed, by an unauthorized person in an unauthorized manner, or the Corporation has otherwise failed to 
protect such information. 
 
Corporation’s Operating System means a computer and its hardware, software, network, application, terminal 
device, data storage devices, input and output device and back up facility by which Electronic Data is electronically 
collected, stored, transmitted and processed, that are operated and owned by, or licensed to, the Corporation or 
operated on behalf of the Corporation by a third party pursuant to a written contract. 
 
Corporation’s Website means a website that is operated and owned by, or licensed to, the Corporation or 
operated on behalf of the Corporation by a third party pursuant to a written contract. 
 
Denial of Service Attack means any unauthorized attack directed at the Corporation’s Operating System or the 
Corporation’s Website that successfully corrupts, damages, destroys, deletes or impairs the Corporation’s 
Operating System or the Corporation’s Website. 
 
Electronic Data means any data, including Personally Identifiable Information and confidential and proprietary 
marketing, financial and other information that exists on the Corporation’s Operating System. Electronic Data 
does not include any funds, currency, securities or other financial, debt, credit, bond or equity instruments including 
bitcoin or any such similar digital currency. 
 
Identity Fraud means the actual deceptive use of the Personally Identifiable Information of a natural person 
(living or dead) in connection with the perpetration of a fraud including, but not limited to, impersonating another 
and the creation of fraudulent credit accounts. 
 
Malicious Code means any unauthorized computer virus, contaminant, worm, trojan horse, logic bomb or other 
similar application, program, software, code or script that successfully corrupts, damages, destroys, deletes or 
impairs the Corporation’s Operating System. 
 
Network Security Event means the failure of the Security System to properly protect the Corporation’s 
Operating System or the Corporation’s Website, where such failure directly results in: 

(i) an Unauthorized Access that directly results in: 

Endorsement No.: 6 Effective Date Of Endorsement: December 29, 2025 
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(a) the inability of a third party, who is so authorized, to gain access to the Corporation’s Operating System; 
(b) the unauthorized taking, obtaining, use or disclosure of: 

(A) Personally Identifiable Information from the Corporations’ Operating System; or 
(B) confidential and proprietary corporate information of a customer or client of the Corporation from 

the Corporation’s Operating System where such corporate information is stored on the 
Corporation’s Operating System pursuant to a written contract or agreement between the 
Corporation and such customer or client; or 

(c) the corrupting, damaging, destroying, deleting or impairing from the Corporation’s Operating System, 
of Electronic Data of a customer or client of the Corporation and that is in the care, custody or control 
of the Corporation; 

(ii) a Denial of Service Attack that directly results in the inability of a third party, who is so authorized, from 
gaining access to the Corporation’s Operating System or the Corporation’s Website; or 

(iii) the transmission of Malicious Code from the Corporation’s Operating System to a third party’s computer 
system. 

 
Network Security Wrongful Act means any actual or alleged act, error or omission, or series of acts, errors or 
omissions, by the Insured that directly results in a Network Security Event. 
 
Personal Health Information means medical or health care information concerning an individual including 
“personal health information” as defined in the Personal Information Protection and Electronic Documents Act, 
S.C. 2000, c.5 (“PIPEDA”), the Ontario Personal Health Information Protection Act, 2004, S.O. 2004, c.3, or similar 
federal, provincial, territorial, or foreign law. 
 
Personally Identifiable Information means any piece of information which is not lawfully available to the general 
public and can potentially be used to uniquely identify an individual, including but not limited to information that 
could be used to facilitate Identity Fraud. This information may include, but is not limited to the following: 

(i) Personal Health Information; 
(ii) “personal information” as defined in PIPEDA; 
(ii) identification and contact information; 
(iii) government issued identification numbers, including social insurance, social security, driver’s licence, or other 

federal, provincial, territorial or foreign identification number; or 
(iv) financial information, including credit, debit or other financial account numbers, their related security and 

access codes, passwords or pin numbers that provide access to the natural person’s financial account 
information. 

 
Privacy Policy means the Corporation’s policies, practices and procedures, in written or electronic form, 
established with respect to the use, disclosure or protection of Personally Identifiable Information. 
 
Privacy Wrongful Act means any actual or alleged act, error or omission or series of acts, errors or omissions, 
by the Insured, or by a third party for whose acts, errors or omissions the Corporation is legally liable, that directly 
results in: 

(i) unauthorized taking or use or the disclosure of: 

(a) Personally Identifiable Information that is in the care, custody or control of the Corporation or a third 
party who has been delegated care, custody or control of such Personally Identifiable Information by 
the Corporation and for whose acts, errors or omissions the Corporation is legally liable; or 

(b) any corporate information in any format provided by a customer or client of the Corporation: 

(A) that is in the care, custody or control of the Corporation; or 
(B) that is in the care, custody or control of a third party who has been delegated care, custody or control 

of such corporate information by the Corporation and for whose acts, errors or omissions the 
Corporation is legally liable, 

provided such corporate information is specifically identified as confidential and protected under a written 
non-disclosure agreement or similar contract or agreement between the Corporation and such customer 
or client; 

(ii) the Corporation’s failure to timely disclose an unauthorized taking, use or disclosure of Personally 
Identifiable Information that is in the care, custody or control of: 

(a) the Corporation; or 
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(b) a third party who has been delegated care, custody or control of such Personally Identifiable 
Information by the Corporation, and for whose acts, error or omissions the Corporation is legally liable, 

 in violation of any Breach Notification Law; or 

(iii) a violation by the Insured of its Privacy Policy. 
 
Security System means network, hardware and software devices, including antivirus and intrusion detection 
software, firewalls and electronic systems that control access by means of passwords or other similar identification 
methods and that are operated and installed on the Corporation’s Operating System or the Corporation’s 
Website to prevent an Unauthorized Access, the transmission of Malicious Code or a Denial of Service Attack 
to the Corporation’s Operating System or the Corporation’s Website. 
 
Unauthorized Access means the use of or access to the Corporation’s Operating System by a natural person 
unauthorized by the Corporation to do so or the authorized use of or access to the Corporation’s Operating 
System by a natural person in a manner not authorized by the Corporation. 

 
B. The following replaces the definition of Wrongful Act in Section II of this Policy: 

Wrongful Act means any actual or alleged negligent act, error or omission, misstatement or misleading statement 
committed in the performance of Professional Services for others by the Insured, for the Insured or on behalf of 
the Insured, but in no event shall coverage extend to any party other than the Insured. Wrongful Act shall include 
a Network Security Wrongful Act and a Privacy Wrongful Act for coverage provided by this endorsement only. 

 
C. The following replaces paragraph (6) of Section IV of this Policy: 

(6) based upon, arising out of, or attributable to Personal Injury. However, this exclusion shall not apply to any 
Claim for invasion, infringement or interference with the rights of privacy with respect to any Network Security 
Wrongful Act or Privacy Wrongful Act. 

 
D. This Policy does not apply to any Claim: 

(i) that is based upon, arising out of, or attributable to any actual or alleged: 

(a) gathering, collecting, acquiring, using, obtaining or taking of any information of any type, nature or kind, 
including but not limited to Personally Identifiable Information, by means of any electronic spider, spy 
bots, web cookies, spyware, wiretapping, bugging, videoing, radio frequency identification tabs or other 
similar means; 

(b) unlawful or unauthorized gathering, collecting, acquiring, using, obtaining, tracking or taking of any 
information of any type, nature or kind, including but not limited to Personally Identifiable Information, 
which occurs as a result of the Corporation’s usual business policies and/or practices; 

(c) distribution, transmission or dissemination of unsolicited facsimile, wireless or telephone communication, 
electronic mail, direct mail, voice mail or telemarketing, including but not limited to do-not-call laws or 
regulations and the Canadian Anti-Spam Legislation, the Controlling the Assault of Non-Solicited 
Pornography and Marketing Act of 2003 of the United States of America and amendments thereto (or 
any regulations promulgated thereunder) or by similar provisions of any federal, provincial, territorial, state 
or local statutory, civil or common law; 

(d) failure to comply with any local, state, federal or foreign act, statue rule, regulation, requirement, 
ordinance requiring that individuals be provided with the ability to assent, consent to or opt-in or withhold 
or withdraw assent to, consent to or opt-out from the gathering, collecting, acquiring, using, obtaining or 
taking of any information of any type, nature or kind, including but not limited to Personally Identifiable 
Information, 

by, for, on behalf of or in the name or right of any Insured; 
 
(ii) that is based upon, arising out of, or attributable to: 

(a) any gradual deterioration, wear or tear, malfunction, mechanical failure or defect of any computer, 
computer component (including but not limited to any hardware, network, terminal device, data storage 
devices, input and output device or back up facility), application, program, software, code, script or data 
of any type, nature or kind, including but not limited to any Electronic Data; 

(b) any electrical or satellite power interruption, surge, brownout, blackout or other failure, including but not 
limited to any failure, malfunction or defect of telephone, telecommunications, wireless communications 
or data transmission lines, equipment, facilities, infrastructure, systems or services. However, this 
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exclusion (ii)(b) does not apply to any failure where the infrastructure responsible for such failure was 
under the Corporation’s operational control at the time of such failure; or 

(c) any changes in temperature or humidity, exposure to light, insects or vermin, seepage, condensation, 
dampness, dry rot, mildew, mould, spoilage or decay; 

 
E. The Limit of Liability of the Insurer under this endorsement shall be $per individual certificate each Policy Period, 

which shall be: 
 

(a) part of, and not in addition to, the Limit of Liability stated in Item 5 of the Declarations; and 
(b) part of the Cyber Liability Aggregate Limit of Liability Endorsement,  
and subject to a Deductible of $1,000.00 each and every Claim. 

 
All other terms and conditions remain unchanged. 
 
 
   
 Authorized Representative 
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CYBER LIABILITY AGGREGATE LIMIT OF LIABILITY ENDORSEMENT 
 

 
In consideration of the premium charged, it is hereby understood and agreed that the Insurer’s maximum Aggregate 
Limit of Liability for all Damages and Claim Expenses as provided by the following Endorsements: 

(a) Privacy and Security Breach Expense Coverage 
(b) Network Security and Privacy Liability Coverage Extension – with Aggregate Limit 

shall be:  $per the Network Security and Privacy Liability Limit each Policy Period 
 
For the purposes of the coverage provided by this endorsement, it is further understood and agreed that Damages 
shall also include any Privacy Breach.  
 
All other terms and conditions remain unchanged. 
 
 
   
 Authorized Representative 
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BROAD COMMUNICABLE DISEASE EXCLUSION 
 

 
In consideration of the premium charged, it is hereby understood and agreed that this Policy does not apply to any Claim 
that is based upon, arising out of, or attributable to any Communicable Disease. 
 
The term Communicable Disease as used in this endorsement means any disease caused by any substance or agent 
that occurs through any transmission of the substance or agent from an infected individual or via an animal, vector or 
the inanimate environment to a susceptible animal or human host where: 

(i) the substance or agent includes, but is not limited to, a virus, bacterium, parasite or other organism or any variation 
thereof, whether deemed living or not, and 

 (ii) the method of transmission, whether direct or indirect, includes but is not limited to, airborne transmission, bodily 
fluid transmission, transmission from or to any surface or object, solid, liquid or gas or between organisms. 

 
All other terms and conditions remain unchanged. 
 
 
   
 Authorized Representative 
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NON-ACCUMULATION CLAUSE 
 

 
In consideration of the premium charged, it is hereby understood and agreed that if any other insurance coverage is 
provided in favour of the Insured by the Insurer (or would be provided but for the application of the deductible amount, 
exhaustion of the limit of liability or failure to submit a notice of a Claim) then the Insurer’s maximum aggregate Limit 
of Liability for all Claims combined in connection with a Claim covered, in part or in whole, by this Policy and such 
other insurance policy shall not exceed the greater of the Limit of Liability of this Policy or the limit of liability of such 
other insurance policy. 
 
All other terms and conditions remain unchanged. 
 
 
   
 Authorized Representative 
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COMPLIANCE WITH APPLICABLE SANCTION LAWS ENDORSEMENT 
 

 
In consideration of the premium charged, it is hereby understood and agreed that this insurance does not apply to the 
extent that trade or economic sanctions, or other similar laws or regulations, prohibit the coverage provided by this 
insurance, or prohibit the Insurer from providing the coverage. 
 
All other terms and conditions remain unchanged. 
 
 
   
 Authorized Representative 
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